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Pennsylvania Public Utility Commission-PA Relay Campaign Summary Réport
Contact: Tom Charles, PA PUC Manager of Communications
717-787-9504 thcharles@state.pa.us |

The Public Utility Commission partnered with its PA Relay Service Advisory Board,
service provider AT&T and public affairs firm William J. Green & Associates to conduct
a three-year, $500,000-a-year public awareness campaign for Pennsylvania’s
Telecommunications Relay Service.

The campaign kicked off in 2004 and concluded in 2007 after three years of outreach
efforts to educate the hearing public on how they can communicate by phone with people
who have hearmg or speech loss. The campaign helped to more thafi double awareneSs
of this service in Pennsylvania.

For purposes of the campaign, the service was referred to as “PA Relay” to help simplify
communications, with the initial message of the campaign as “Spread the Word.” This
encouraged Pennsylvanians to become aware of the service and share the information
with family, co-workers and neighbors. Year 2 featured “Learn about 7-1-1” in an effort
to raise interest in the telephone number and help the hearing public understand how to |
place a relay call. During the third year, the message was refocused to “Don’t Hang Up™ l
to encourage the public to recognize when they receive a relay call and not hang up on |
the caller.

Initial research began in 2003 with a benchmark survey showing 9 percent of
Pennsylvanians were aware of Telecommunications Relay Service or 7-1-1, the number
dialed to connect to the service. :

Several tactics were utilized to educate the public, including a launch event news
conference featuring Christy Smith from CBS’s “Survivor: Amazon” as spokesperson; a
new Web site; brochures; news releases; letters to the editor and op-ed pieces; transit,
mall-kiosk, print, radio and newspaper advertising; a traveling “Road Show”
informational exhibit; a business, organization and government partnership program; a
classroom educational component; and “PA Relay Day” on July 11 (7-1-1) WJth street
teams distributing information.

A Web site, www.PARelay.net, was designed and utilized as the central hub for
campaign information. All media materials, brochures and promotional efforts directed
the public to visit the site to learn more about 7-1-1 and PA Relay. Significant increases
in Web traffic were noted during the campaign launch event and PA Relay Day.

Advertising efforts throughout the campaign resulted in more than 383 million
impressions statewide: Most ads were placed in Pennsylvania’s larger urban areas,
including Philadelphia, Pittsburgh, Erie, Harrisburg, Wilkes-Barre, Scranton, Johnstown
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and Lancaster. The campaign utilized billboard, transit, print and radlo advemsmg

outlets.

The education program involved developing lesson plans for elementary and secondary
school students, and posting them on the PA Relay Web site. Letters and emalls were
sent to more than 700 school superintendents to alert them of the availability of the
lessons and to encourage them to download the plans. The program received the
endorsement of Pennsylvania’s Secretary of Education and was downloaded by more
than 165 educators and school administrators from both public and private schools.

To reach businesses and organizations, letters and emails were sent encouraging thein to
partner with the campaign by distributing brochures to employees or members, linking
their Web site with www.PARelay.net and including articles about PA Relay in their
newsletters. The outreach effort specifically targeted nonprofit, medical and religious
organizations. On PA Relay Day and during national Deaf Awareness Week, more than
800 email blasts were sent to current and potential partners to inform them of campaign
progress and events. Also, all 253 of Pennsylvania’s Senate and House of Representative
members were reached through the distribution of letters, brochures and CDs containing
campalgn information.

The PA Re]ay Road Show visited a total of 64 stops during the three-year campaign. A
PA Relay representative staffed the exhibit and distributed program brochures and small
giveaways featuring 7-1-1. The Road Show made appearances at county fairs, senior
centers, legislative senior fairs, health fairs, shopping malls and women’s expos.

On July 11, 2005 (7/11), Lt. Gov. Catherine Baker-Knoll proclaimed the day as “PA
Relay Day” in the Commonwealth of Pennsylvania. Also during “PA Relay Day,” street
teams were sent to distribute brochures and promotional materials in Philadelphia,
Pittsburgh, Erie, Harnsburg Reading, Allentown and Scranton. !

Media coverage was obtained from efforts throughout the campaign from print, radio and
TV outlets. Through distributing news releases or media advisories for all of the
campaign events, Road Show stops and survey results, and by working with targeted
media contacts, PA Relay received news coverage that resulted in more than 4.8 million
earned media impressions.

Overall, the campaign resulted in an increased understanding of using the telephone relay
service to communicate-with those who are deaf, hard of hearing or speech disabled. A
survey conducted at the conclusion of the campaign showed that awareness of 7-1-1
increased to 20 percent, up from 14 percent in 2005, 12 percent in 2004 and 9 percent in

- 2003. Those with hearing or speech loss and relay operators, or Communications
Assistants, have experienced fewer hangups and a greater understanding of relay call

. procedures from the hearing public. ’ '
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|
Remaining campaign funds were used toward the, fu]ﬁllment of one of the mmal
objectives of the initiative: outreach to mmority Communities about PA Relay.
Although the campaign has concluded, the Public Utility Commission remains committed
to educating Pennsylvanians about PA Relay. Commissioners continue media interviews
on the subject, and educators continue to distribute the 7-1-1 brochure.

The Commission’s PA Relay Service Advisory Board was consulted and prdvided input
throughout the education campaign. :

|
|
i
|
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COMMONWEALTH OF PENNSYLVANIA

In Recagnition

- The Pennsylvania Public Utility Commission
" The Pennsylvania Relay Service Advisory Board

“711/PA Relay Day”
July 11, 2005

As Lieutenant Governor of the Commonweaith of Perinsylvania, it
gives me great honor to recognize the Pennsylvania Telephone Relay
Service for enabling telephone connection for those citizens in the
Commonweaith with hearing and speech loss.

An essential technological ad t in our Co alth, the
Relay develops the communication abilities of the people of Pennsylvania,
unifying our citizens in a more extensive equality of access to the world
and to its resources. By simply dialing 7-1-1, callers can connect to PA
Relay-and converse with friends, family, and businesses over the
telephone.

In addition, T would like to commend the Advisory Board on the
implementation of a statewide consumer-education campaign to *Spread
the Word” about the instruction of use for PA Relay and 7-1-1. By raising
awareness of this telephone capability, you have given countless citizens
the gift of an easy, convenient connection to society through the telephone,
a link much of the Western world .now takes for granted, and a link long
considered hopelessly denied for people with hearing and speech loss.

On behalf of the more than twelve million citizens of the
Commonwealth of Pennsylvania, I would lke to commend the
Pennsylvania Public Utility Commission and the Pennsylvania Relay
Service Advisory Board for establishing the vital service of 7-1-1 Relay, a
mark of your devation tg public service. Congratulations on your success
and may you continue fo enjoy great achievement in all your future
endeavors.

Catherine Baker Knoll
Lieutenant Governor

ZMW/%J%
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Telecommunications Relay Service Information '

(7-1-1)

Pennsylvania Telecommunications Relay Service (TRS) allows people who are deaf hard of
hearing, deaf-blind or speech disabled to communicate with anyone using a regular telephone.
This is done by using a keyboard machine called a text telephone (TTY) to send messages over the
telephone network. A Communications Assistant reads the typed message of the TTY user to the
person using a regular telephone. The Communications Assistant then types the response of the
regular telephone user to the TTY user. All calls are handled with strictest confidentiality.

TRS is available 24 hours a day, every day of the year.

TTY users can reach the TRS Center'by simply dialing 7-1-1 or 1-800-654-5984. (Para
asistencia in Espanol para usuarios de TTY, llamando 1-800-855-2884).

People who do not have a TTY, can reach the TRS Center by simply dialing 7-1-1 or
1-800-654-5988. (Para asistencia in Espanol si no tiene TTY, llamando 1- 800 855-2885).

' TELECOMMUNICATION DEVICE DISTRIBUTION PROGRAM (TDDP) '
Pennsylvamans with disabilities may quahfy for telecommunication devices to help them use
“telephone services.

Devices available include the following: TTY, Amplifier, TTY with Braille Dlsplay,
Voice-Carryover TTY, and TTY with large visual display. For a complete list of the
devices available and to obtain information on applying for the program contact:

TDDP Program Manager
Pennsylvania's Initiative on Assistive Technology (PIAT)
University Services Building, Suite 610
1601 N. Broad Street

Philadelphia, PA 19122
Voice: 800-204-7428
TTY: 866-268-0579
FAX: 215-204-9371

Email: TDDP@temple.edu

Or visit the PIAT site ati http://disabilities.temp_]e;edu/programs/assiStive/tddg/

To learn more about PA TRS and 711, you can go to the PA Public Utility Commission’s website at
http://www.puc.state.pa.us/telecom/telecom_relay_service.aspx (fixed)

A note to all PA Relay Users:
Please note that 7-1-1 is only to be used to reach the PA TRS.
For EMERGENCIES you should continue to use 9-1-1.
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The Call Trace detail will be retained by the
company and made avéilable to the local

» +Jaw enforcement agency upon your

S e o

How to use Call Trace:

t0 trace, KPRl

Before you receive another call, lift the
receiver and listen for dial tone.

Dial *57 (1157 on a rotary phone).

Listen for voice announcement, which
tells you the cost to trace the call,

Dial 1 to trace the call, Listen for
voice announcement stating that the
call was traced. Hang up.

Hang up after receiving a call you want

OR

Hang up without dialing, if you decide
not to trace the call.
Call your TDS TELECOM local business

office immediately after Call Trace has
been activated.

>> Calling Services

Call Forward Busy

Call Fotward No Answer
Call Hold

6-Way Calling

Call Transfer
Do-Not-Disturb

Home Intercom

Hot Line

Personal Ringing
Preferred Call Forwarding
Priority Ringing

Remote Call Forwarding
‘Special Call Acceptance
Toll Restrictor

Warm Line

1-888-CALL-TDS
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The Relay System works bothways:

: Anyone may call heariﬁg‘br speech
' impaired individuals by simply-dialing the
) W TR i Asteealor ﬂ(% i
: [ ’ ) il / W%r/
. |, When is the Relay System available and : 000 o 5
t‘ how much does it cost?

The Relay System is available 24 hours 2
day, seven days a week, including holidays.

Local calls are free and long distance calls
are billed if dialed directly. There is no
{imit on the number or length of calls.
g IDD/I'!‘Y Nombers
i 1-800-654-5984 ........Relay Service
g 1-800-325-0778 . ... ... Social Security
§ Information
t 1-800-855-1155 .. .. Medical Assistance

1-800-8333232 . .- .Opéfawf Assistance

Questions?

1f you would like 2 referral, or moxe infor-

mation about the Relay System, please dial

1-800-654-5984 (TDD only) or 1-800-654-
. “5088%voice only). < P

B e ot

' v

With a TDS.NET connection, you have
unlimited access to the Internet’s worldwide
resources. Our advanced, expandable net-
work guarantees you'll get online without
busy signals. Software is included, as well as
free technical support. Discount packages
are available for groups with more than one
"\ account, like businesses or schools.

Lo ot

warwidstelecom.com 1-888-CALL-TDS

"
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. Communications:

Delivering Excellence I

Listings for:
Lewisburg, Mifflinburg, Milton, Danville, Northumberland
Sunbury, Snyder County, and Watsontown ,

. Local Phone Service ¢ Broadband/High-Speed Internet
. Long Distance ¢ Web Hosting
.. Networking & Security Solutions ¢ Network Monitoring

Official Directory of D&E Communications
Visit us on the Internet at www.decommunications.com .

523=32@7 www.robinsondmd.com | _
Simply The Word's Greatest Stmiles!”
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The Attorney General is enforcing a new law prohibiting
telemarketers from calling anyone on the new “Do-Not-Call”
list. There is no fee for registering. Once enrolled, your name
and telephope number will remain listed for five years or until
that telephone number is no longer valid. Since the list is
updated quarterly, there will be a delay between the time you
register and when telemarketers receive your information,
The law provides several exceptions where telemarketers
may-call your homes even if your name is registered on the
list. For more information, call the Oifice of Attorney General,
Bureau of Consumer Protection (1-800-441-2555) or visit
their website (www.attorneygeneral.gov).

To register your name on the Telemarketer
“Do-Not-Call” list, contact one of the following:

Office of Attorney General

Bureau of Consumer Protection

Hotline Number: ~ 1-888-777-3406

Online Regrstratron' www.nocallsplease.com
By Mail: - f
Direct Marketing Assogjation

DMA Telephone Preference Service P. O! Box 1559
Carmel, NY 10512 -

' Include your name, address, telephone, number and
Signature. .

IPMA online registration is avarlable for a $5 00 fee:
;dmaconsumers org

'mng harassing, obscene or threatening calls is a
Piation of both state and federal laws. The penalty for
Plating these laws is a fifie arid/or imprisonment. '

you recerve a harassing or obscene phone call, hang

1o continue calling.

b all members of your household to not give any
\tion to an unidentified’caller.

are not at home, advise children to tell the caller that
% nojable to-come to the phone at that time, and ask
y-0antake a message.

Ingica persrst rep,o,,ut these caIIs to)your local police
s IIa U3 Busrn'géssmfflce at 524-2200 for options
alrng with these calls,

mediately. Don't talk to the caller. This may encourage

D&E Communications offers two programs to help make
telephone service affordable for low income individuals. Link
Up America and Lifeline help low income customers get and
keep their telephone service.

Link-Up America offers a 50% reduction in the cost of the
Conhnection Charge for one telephone line at your prrmary‘
residence. This program does not cover charges for wiring
or installation of jacks or telephones: and does not reduce
your regular monthly phone bill. :

" Lifeline provrdes a reduction-on your monthly telephone bill

for a single telephone line at your primary residence.

To be eligible for Link Up America and Lifeline, your income
must be at or below 135% of the U. S. Census Bureau
Poverty Level Guidelines or you must be on one of the
following Department of Public Weltare programs:

* Temporary Assistance-Needy Families (TANF)

* General Assistance (GA)

* Supplemental Security Income (SSI)

* Food Stamps

¢ |Low income Home Energy Assistance Program (LIHEAP)
* Medicaid

* Nationial School Lunch Free Program

Although these low ‘income programs provide some
assistance with the charge for telephone service, the
customer is responsible for the monthly payment of their
telephone bill.

For more information about these programs, contact our
Business Office at 524-2200.

This service enables mdrvrduals who are totally deaf, serrously
hard of hearing, or have speech disabilities, to communicate
over the telephone network with individuals of normal hearing
through the use of a text telephone (TTY/TDD). The relay
service is provided through specially-trained operators who
relay the conversation 24 hours a day, 7 days a week.

TO MAKE A RELAY CALL
TTY/TDD Users and Voice 711

Or .

TTY/TDD: Users only (toll free) 1-800- -654-5984
Voiceffonly (toll free) 1-800-654-5088

Long distance calls placed through the relay service will be
brlled at the approprrate rates.
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Communications Solutions

1-800- BN}EWIWW 3520

WWW.pBCoNnoraceway.com

VWV WY, W{sz com

TV NEWS TIPLINE TV NEWS FAX
' (800) 577-6970 (6’1]@) 791 9994
| R PR o S ' .

o
R4

“"Mllull-‘

&
.. d

SKING * SPA « MEETING :
_ HOTEL » RESTAURANT » BANQUET. FACILITY

610-682-7100 |8 R oo |

GSEK EE o " Bright yell i
{1 % <9 Recyclabie \ of m;g rt'atll/:c::;“:i:;‘:::bmon
) k Paper i \ area of directory. /

Great local search - nationwide... yellowhbook.com

To Promote Your Business Call 1-800-YB-YELLOW (1-800-929-3556)
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For Numbers Outsxde Your Local Cailing Area' 1-Area Cade-555-1212 For communication between hean, deaf, hird-of-hearing and
For Toll Free 800, 855, 866, 877, 888 Numbers: 800-555-1212 speech-impaired persons: available 24 hours a day.
For Local Numbers: 411 '
If further assistance is needed, call “0" for 2 Telephone Operator Relay : 711
(Additional Charge May Apply) TTY 800-654-5984
. - Voice 800-654-5988
: ‘ Spanish-TTY ‘ 800-855-2884
The consumer can register by dialing-888-382-122 Spanish-Voice : 800-855-2885
o e on v ' A 300-344.3323
all Service-Englis .344-332,
For Information On How To Advertise In This Directory | 900 Call Service-Spanish TTY 000-344-2889
Call 1-300-YB-YELLOW (80029-3556 Web Site
i 3 - i i ‘;
Calt 1-388-789- 9103 if you have questions concerning your current C ekl
Yellow Book advertising program,
»
- Lik : L : ~ Know what's helow.
To changea busmess or reSIdentlal Ilstlng in either the white or yellow pages, . Gall heforeyoudig.
contact your local telephone company. Their number can be found in this :
section under telephone service and repair or under the “Telephone Companies™ Protect Yourself ~
heading in the yellow pages of this dlrectory Call Before You Dig EVERY Project
-y pye X Call the NEW national number: 811
134¢ AL k| to Locate Underground Utilities
Questions concemmg your locnl or long distance telephone service should \ or call‘ 800-242-1776
be directed to your locat or long distance service provider. Their number can Either will connect you to
be found on the invoice they send to you, in the white pages, or under the Pennsylvania 0""" Call System, Inc.
“Telephone Companies” heading in the yellow pages of this directory. !

' Certified Forests

i Of significant importance is the wood used in manufacturing our paper is a renewable resource;
- much like corn or wheat. Wood used in the productlon "of Yellow Book paper is primarily
 harvested from certified Forests. Certified Forests must meet and pass all Federal and
International environmental guidelines and obligates the harvester to the responsible and ethical
husbandryof the forestlands in their care to insure the continuing viability of our forestland and its
environment.

@ Soy Based versus Petroleum Based Inks

To ald in the reduction of petroleum based pollutants in our fandfi ils, our directories are printed
.with environmentally friendly and biodegradable soy based inks.

. Environmental Partnerships

%m& Yellow Book directories are manufactured with recycling in mind. To aid in promoting recycllng to
the general public Yellow Book has partnered with Earth 911; a not for profit environmental group
-factised on educating the public of the recycling ophons that are locally available.

You can learn more about :Earth 911 by visiting their website at: http:llew.eaﬂh91 1 .'org.
Or visit our website at http:/lyellowbook.com and click on the Earth 911 logo ‘

%
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esult inforfeiture of up to $50 per transacnon ofthe | 1.Dial7-1-1, ‘
disputed amount, 2. Use your TT 1o let the communications assistant know what kind of call
you want to make.
900 services are non- communlcat:ons serviggs.. 3. Type Your part of the conversation, and the Pennsylvania Relay Service wil
,‘,h’our" local or Iong distance sejvige cannot be dis- relay it.

k

Agriug foing !
The Federal Telephone Dlsclosure and Dlspute Reso\u’non Act provides specmc rights to you related to payment for 900 service calls.
You should not be billed for services that are not offered in compliance with federal laws and regulations.

To.obtain information about a specific 900 service billed within your telephone company bill, contact the toll free number prowded inthe
bill section containing the 900-charge in question.

“To dispute a 900 service charge appearing in a telephone company bill, you must contact the telephone number provided for bill ?

mqumes This bill inquiry number appears on the bill page containing the 900 charge you want to dispute. You must call this number to
register your dispute within 60 days from the date of the bill. Orally communicating your dispute to the telephone number specified is
sufficient notification of a billing error.

If your dispute cannot be resolved while you are on the phone, you will be advnsed of the outcome of the lnvestlgatlon within two
complete bill cyeles or not more than 90 days of your notification of the alleged error. Upon request, a written response will be provided.
While the dispute is being reviewed, you may withhold payment of the disputed 900 service charge and no collection activity may occur.

If it is agreed to remove the charge from your telephone company bill at the time of verbal contact, and if the prowder of the service or
its agent later determines that the charge is valid,
the company providing the 800 service or its agent,
‘may use their own collection process and additional
third-party collection compames to collect the
amount due.

The Pennsylvania Relay Serviee

If you have a hearing or speech disability...
With a text telephone, you can now call anyone, anyhme, anywhere in the

Faljure to:comply with these d'sF’“te resolution rules | \orid by calling the Pennsylvania Relay Service first. Here’s how:

by the entity ptoviding the dispite resolution will

cohnectéd for fienpayment of 900 charges. Failure
‘ie‘pay |eg|t|mqreicharges, however, may involun-
tan[y‘ restiftin bleckmg of your access to these 900
.services.

If you're a hearing person...
Taiking to the heanng-dlsabled by telephone is now possible. And |t’s SO easy.

1. Call the Pennsylvania Relay Service at 7-1-1.

2, Tel) the-communications assistant the name and telephone number of the
person you want fo call,

8. As the call is. being relayed, talk as though speaking directly to the hearing-
- disabled person you are calling. The communications assistant will relay
your conversa’non

“if you want to. have your accesszto 900 services
" blocked, in most areds ‘yoll 6an request this, service
at no charge by contacting your telephoiie company.

With this new service, you can make every kind of call described in this guide.
Simply tell the Pennsylvama Relay Serwce which klnd you want to make,

COnﬂdentlallty

Calls miade through the relay service are strictly confidential. Communications
assistants at the’ Pennsylvama Relay Service are specially trained to relay
your conversation. As required by law, they cannot disclose any information
from your conversation, and no records of the contents of conversations are
kept. : ‘

7-1-1
711

TT users
Hearmg persons

Dlrectory Assistance

For help finding telephone numbers, call the AT&T TT operator at TT 1-800-
855-1155. The Pennsylvania Relay Service is provided by AT&T in coopera-
tion with the local telephone companies in Pennsylvania. '
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Area Code
Serving:

Intercourse o Leola
New Holland e Terre Hill

Also Includes Listings For:
Adamstown * Akron e Denver
Ephrata ¢ Gap ® Green Hills
Honey Brook e Lancaster
Landisville o Lititz ® Manheim
Morgantown e Strasburg

YOUR
COMPLETE
RESOURCE

GUIDE

In Print and Online at

FrontierPages.com

Look i’nside for:

Community Pages & Maps
Emergency Numbers’;

Products & Services Pages

éj;@ Hagelgans
" & Veronis

AUTO ACCIDENTS
WORKERS COMP

3545438
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orovide the fastest

128,

:chnology
ast speeds that
over 50 times

.2@El Auto Call Return
You no longer have to rush to answer the '%% @ @

AN R .
Residential Services
Gall Cenfer: 355-7301
www FrunherUnlme cnm

SERVICES FOR
GUSTOMERS WITH
DISABILITIES

Commumcating is an essential
part of life. Frontier helps you
communicate with ease — as well
as maintain your lndependence.

Voice Mail

Is it often difficuit for you to answer the phone before your caller
hangs up? Voice Mail gives you easy access to your messages from
anywhere and at your convemence

See page P24,

Additional Phone Number/Customized Ringing

Have a special number:to give to select people or for
emergency use. You'll know by the distinct ring that it's a call you
want to answer. See-page P19,

Caller ID

Enjoy the security of only answenng the important calls you would
not want to miss, See page P20.

phone when you are busy. Take your

timel Use Auto Call Return to find out the
number of the last person who called. See page P22.

Alternative Bill Formats

Frontier-provides either large print or Braille bill formats to
customers at no extra charge.

EEA Auto Busy Redial

Now youdon't have to look up or l% @ @

remernber the phone number during redial

attempfs, Our Busy Redial feature does the
work foryou! See page P23.

Pennsylvania Telecommunications

Relay Service

Pennsylvania Relay Service is a telecommunications relay service,
providing full telephone accessibility to people who are deaf, hard-
of-hearing or speech disabled, To learn more about Pennsylvania
Relay visit the PA Relay website at www.parelay.net. o use TRS call
1-800-654-5988 (Voice) or 1-800-654-5984 (TTY) or 711.

Directory Assistance Charges Exemption

If an impairment makes it impossible for you to look up numbers in
the telephone book, your Service Representative can provide you
with the necessary form to exempt you from local Directory
Assistance charges.

Warm Line

Ideal for elderly or ili people who live alone, to alert a
predetermined telephone number of a problem. The telephone
company will program your fine 5o if you are unable to dial the
phone, you just lift-the receiver and it will automatically connect
and ring the predetermined number. Calf us at 355-7301 to

¥ activate.

New Holland, PA

Did You Know?
~That with Frontier DSL you can talk and sutf the
Internet on the same phone line at the same time.

'STAYING IN TOUCH FROM
A DISTANCE

.Frontier Long Distance

When you want to-speak with friends in a neighboring city,
relatives across the: country, or on another continent, you
can reach them in seconds. No matter what your need, we
have the Long Distance plan that is right for you. For detalls
and how to find out more about our International calling
plans, see page P25.

Calling Card

Eliminate collect or third party calls with Frontier Calling Cards.
You can make Long Distance calls from the United States,
Canada, and over 60 International locations. And it's all included
right on your Frontier bill. See page P25.

Personal 800 Toll-Free Service

* Frontier Flex800 makes it easy for family, friends, and

colleagues to reach you toll-free with a personal 800 service.
See page P25. ‘

Voice Mail '

Frontier Voice Mail allows you to receive messages while you're
on the phone or away from home, as well as retrieve messages
from anywhere in the world! See page P24.
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Find all those people you
¥need to talk to ngl,:t av):ray

WILLIAMSPORT

The Official Publisher
g : of Verizon Print Directories |deQrC
} MEDIA
SEPTEMBER 2007 '

\. | AREA CODE 570

Includes:Listings of Al Local Exchangg Telephone Companles i . : y
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Let,;Us Help You F|nd
The,l?erfect Home.

Order any directory anytime hy callmg 1-800 888-8448 or online at www, dlrectorystore.com
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Conyngham e White Haven
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Nanficoke

N ey ( - . W—— 94 [
s o 1 @ Freeland ’
Conyngham D \
Iﬁamme ]
For Ticl(ef Information Call: mes Hazleton Weatherly (
570-970-4232 ’

www.whspioneers.com

Lehighlon

X

( “Great Insurance Raf tes” )
Auto o Home ] BUsmess o Life

Pntlisvillg

Y ,/ /‘ yan \
L . £ 7; Y, Bright yellow portion
| o vl At % Hecydable 'of map reflects distribution
Al ey — ¥ Phone" ‘ \ Paper \ area of directory.

Great local search - nationwide... yellowhook.com

R To Promote Your Business Call 1- 800-YB-YEL Low (1 -800-929-3556)
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TDD Service

Pennsylvania Telecommunications Relay Service

The Pennsylvania Relay Service is available to all Pennsylvania customers. Text telephones, often called TTY
or TDD are used by deaf, hard of hearing and speech disabled persons. This service. allows TTY/TDD users
to communicate with standard phone users, and vice versa.

The Relay Service provides 24-hour telephone access staffed by specially trained Communrcatlons Assistants using
special telecommunications equipment. These Communications Assistants relay conversations between people with
i hearing and/or speech impairments who use a Telecommunications Device for the Hearing and Speech Impaired
- (TDD) and people who can speak and hear and who use standard telephones. All calls are confidential.
The Relay Service can be accessed by dialing: ,
VOUCE CAILETS.ruunrrsuueressnrssseesssssarmassissssmssssnsssssssssmsissnssssssssasasssssssssasssssssnesssssesissesssiessssensestssensrass 711 or 1-800-654-5988
TTY/TDD OnlY.cccicieiriirnnicnnirerssenenisssssssissassssssssesssssssssssssssssssssessrsssns 711 or 1-800-654-5984

Telecommunication Devlce Distribution Program

People who are deaf, hard of heanng, deaf-blind or speech disabled may qualify for telecommunication devices to
help them use telephone services.

Some of the Devices Available: TTY, Amplifier, Telebraille, Voice-Carryover TTY, TTY with large visual display.
Where to obtam information to apply for the program:

[
) '

PA Statewide Independent Living Council :
2 North Second Street, Suite 100 .
- ' Harrisburg, PA 17101-1401
Call: 1-800-670-7303 (Voice)
_ 1-888-972-7452 (TTY)

Sales Solicitation Calls . f

Many people enjoy recemng telephone calls at home offering them information about products or services that they
- may need or want. But the choice is yours.

N
t
=3

*When you receive telephone sales calls:
1. Find out who is calling.
2. If you think you may be interested but want to know more, you can ask the caller to mail information about
the offer or charity.
8. If you are not interested, interrupt the caller and say so.
. 4. Ifyou don't want to get another call from that company, ask the person to take your name off their list.
5. If a machine Has dlaled you, just hahg up. Please wait approximately 30 seconds after hanging up for the
"¢ _equipment to d1sconnect If you pick up the phone before that time has elapsed the timing begins agam
6. If you warit to reducé the number of unsolicited telemarketing calls you receive from national companies you
should register with the Federal Trade Commission’s National Do Not Call Registry at: Mdonotcall gov or
by phone 1-888-382-»1222

PEGE

H

iN‘
z 5373
AR5

PRy

Blocking 700/900 Calls : —

A variety of telephone information services can be called by dialing a number beginning with 700 or 900 Unhke .
calls made to 800/877/888 numbers, however, you are charged for these calls. These services are useful and ben-
eficial; however, if you are unable to regulate calls made from your telephone, you can now block the origination
of direct dialed «calls to a '700 number, a 900 number, or both. For further information, contact your Local Service
Provider. There is no connection or monthly charge for this service, however, if you request call blocking and later
remove it, there would be a charge to reconnect the service.

—
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